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2a )£3 This action is FINAL. 2b)^ This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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4) ^3 Claim(s) 1-5,19, and 20 is/are pending in the application. 
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5) D Claim(s) is/are allowed. 
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8) D Claim(s) are subject to restriction and/or election requirement. 
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Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 
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DETAILED ACTION 



1. 



This communication is in reply to the remarks filed 12 March 2009. 



Status of Claims 



2. 



Claim 1 is currently amended. Claims 1-5, 19 and 20 are currently pending. 



Response to Arguments 



3. Applicant's arguments filed 12 March 2009 have been fully considered but they are not 
persuasive. 

4. Applicant's arguments regarding claim 1, refer to previous arguments in the prosecution 
history. While those previous responses contain arguments addressed at the references 
individually, none of the previous arguments were in response to the specific rejection of 
Mankes, in view of Chen, in further view of Pugliese. One cannot show nonobviousness by 
attacking references individually where the rejections are based on combinations of references. 
See In re Keller, 642 F.2d 413, 208 USPQ 871 (CCPA 1981); In re Merck & Co., 800 F.2d 1091, 
231 USPQ 375 (Fed. Cir. 1986). Applicant must discuss the references applied against the 
claims, explaining how the claims avoid the references or distinguish from them. The arguments 
submitted 12 March 2009, fail to explain how claim 1 is distinguished from Mankes, in view of 
Chen, in further view of Pugliese. Therefore, Applicant's arguments are not persuasive. 

5. Applicant's amendment to claim 1, is discussed below. 
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Claim Rejections - 35 USC §103 

6. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

7. Claims 1-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over Mankes U.S. 
Patent 6,477,503 in view of Chen et al. (hereinafter Chen) U.S. Patent 6,873,957 in view of in 
further view of Pugliese, III et al. (hereinafter Pugliese) U.S. Publication 2001/0016825 in 
further view of Gramann, III et al. (hereinafter Gramann) U.S. Publication No. 2001/0049613. 

Regarding independent claim 1 , Mankes teaches a method for establishing a reservation 
directly into a hotel Property Management System (see EOS; Figure 7). Mankes teaches 
providing a primary web server interfaced through a direct pathway to a hotel Property 
Management System via terminal emulation, said direct pathway excluding a Global 
Distribution System or a Central Reservation System (column 6, lines 4-60; Examiner notes that 
Mankes teaches that the ARS interfaces with the EOS and that the ARS replicates inventory 
from the EOS. Mankes does not use a CSR or GDS). Control of inventory is maintained by the 
EOS (Property Management System) (column 6, lines 61 thru column 7, line 10). Mankes 
teaches that different classes of users log on to the primary server using a password and can 
then make reservations through the ARS if it is determined that inventory is available (column 
7, lines 47 thru column 8, line 2). Mankes further teaches that the classes of consumers are 
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consumers with special rates and commissions (column 5, lines 26-33) such as resellers 
(wholesalers/agents), known/unknown consumers (direct consumer) (column 5, lines 26-57 and 
column 8, lines 14-23). 

Mankes further teaches that special inventory conditions based on consumer class and 
that such information is directly displayed to the consumer (column 7, lines 22-46) and that the 
various users access the ARS using a website (column 3, lines 20-56, column 5, lines 34-40 and 
column 6, lines 4-11). Mankes fails to teach providing three or more clone reservation sites to a 
primary reservation management site, each clone reservation site having a user interface tailored 
based on the user and responsive to a booking party attempting to book a reservation on said 
primary reservation management system, redirecting said booking party to one of said clone 
reservation sties to match said booking party to a tailored user interface according to the user. 

Chen teaches a method for replicating websites for establishing a reservation. 
Specifically, Chen teaches providing three or more clone reservation sites to a primary 
reservation management site, each clone reservation site having a user interface tailored based 
on the user (column 3, line 59-67 and column 4, line 18-40 and column 4, lines 56-62 and 
Figure 3) and responsive to a booking party attempting to book a reservation on said primary 
reservation management system, redirecting said booking party to one of said clone reservation 
sties to match said booking party to a tailored user interface according to the user (column 3, 
line 59-67 and column 4, line 18-40 and column 4, lines 56-62 and Figure 3 and column 5, lines 
5-12 and Figure 5). Chen teaches that the cloned sited include: availability of low fare ticket 
search; selection of database; desired security levels, availability of quick search and links to 
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tables that include: travel policies for the specific user, discounts available, preferred hotels, car 
rentals and instant ticketing commissions (column 3, lines 5-67 and column 5, lines 30-40). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
Applicant's invention to modify the teachings of Mankes for providing specific class 
information directly to the user using a password on a primary site with the clone website 
teaches of Chen because it provides for each class to have a more detailed and tailored view that 
receives specialized information and replicated information that a class of consumers would 
want to consider when booking a reservation. 

Mankes in view of Chen fails to teach that the commissions and special rates (discounts) 
are recorded in a revenue pool. Pugliese teaches an electronic ticketing and reservation method 
that stores the fee accorded to the travel agent (paragraph 0040). It would have been obvious to 
a person of ordinary skill in the art at the time of the Applicant's invention to modify the 
teachings of Mankes in view of Chen to include the teachings of Pugliese because it provides 
for tracking and recording the commissions or revenues for classes of users. 

Mankes in view of Chen in further view of Pugliese fails to teach periodically 
synchronizing clone inventory databases of said clone reservation sites with an inventory 
database of said primary reservation management web server. Gramann teaches a 
synchronizing reservation database (Abstract). Scheduling reservations comprises 
automatically and periodically synchronizing a primary database with a secondary database 
(paragraphs 0036-0040). It would have been obvious to a person of ordinary skill in the art at 
the time of the Applicant's invention to modify the teachings of Mankes in view of Chen in 
further view of Pugliese for teachings reservations using at least three clone sites and 
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disseminating inventory information with the teachings of Gramann for periodically 
synchronizing reservation databases because it provides for inventory information to be made 
available to the different sites and they synchronizing helps to reduce conflicts and lost 
information between users of the system making reservations. 

Claim 2, Chen teaches wherein said step of directing a booking party to a clone 
reservation system according to a booking party type comprises a redirecting from a primary 
Universal Resource Locator to a clone Universal Resource Locator (column 4, lines 40-55). It 
would have been obvious to a person of ordinary skill in the art at the time of the Applicant's 
invention to modify the teachings of Mankes in view of Pugliese in view of Gramann to include 
the teachings of Chen for directing a booking party from a primary URL to a cloned URL 
because it provides for the classes of users to have a detailed and tailored view that receives 
specialized information and replicated information that a class of consumers would want to 
consider when booking a reservation. 

Claims 3 and 4, Chen teaches that the user is a registered user (column 5, lines 5-12). It 
would have been obvious to a person of ordinary skill in the art at the time of the Applicant's 
invention to modify the teachings of Mankes in view of Pugliese in view of Gramann to include 
the teachings of Chen for registering a user because it provides for the classes of users to have a 
detailed and tailored view that receives specialized information and replicated information that 
a class of consumers would want to consider when booking a reservation and can provide for 
remembering users without the need to re-enter substantial information. 
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Regarding claims 5, Chen teaches that the cloned sited include: availability of low fare 
ticket search; selection of database; desired security levels, availability of quick search and links 
to tables that include: travel policies for the specific user, discounts available, preferred hotels, 
car rentals and instant ticketing commissions (column 3, lines 5-67 and column 5, lines 30-40). 
It would have been obvious to a person of ordinary skill in the art at the time of the Applicant's 
invention to modify the teachings of Mankes in view of Pugliese in view of Gramann to include 
the teachings of Chen for directing a booking party from a primary URL to a cloned URL 
because it provides for the classes of users to have a detailed and tailored view that receives 
specialized information and replicated information that a class of consumers would want to 
consider when booking a reservation. 

8. Claims 19 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable over Mankes 
U.S. Patent 6,477,503 in view of Chen et al. (hereinafter Chen) U.S. Patent 6,873,957 in view of 
in further view of Pugliese, III et al. (hereinafter Pugliese) U.S. Publication 2001/0016825 in 
further view of Gramann, III et al. (hereinafter Gramann) U.S. Publication No. 2001/0049613 in 
further view of Devarajan et al. (hereinafter Devarajan) U.S. Patent 7,167,904. 

Claims 19 and 20, Chen teaches wherein said redirecting of said booking party comprises 
a redirecting from a URL address to a clone URL address (column 4, lines 40-55). Mankes in 
view of Chen in view of Pugliese in further view of Gramann fails to teach that the redirection 
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is done from a primary domain to a clone subdomain. Devarajan teaches redirecting based on 
domain and subdomain as well as web address (column 3, lines 10 thru column 4, line 40). 
Therefore it would have been obvious to a person of ordinary skill in the art at the time of the 
Applicant's invention to modify the teachings of Mankes in view of Chen in view of Pugliese in 
view of Gramann to include the teachings of Devarajan because it provides for incorporating 
customer specific information when making a reservation. 



Conclusion 

9. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 
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10. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to STEFANOS KARMIS whose telephone number is (571)272- 
6744. The examiner can normally be reached on M-F: 8-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Kramer can be reached on (571) 272-6783. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Respectfully Submitted 
/Stefanos Karmis/ 
Primary Examiner, Art Unit 3693 
22 June 2009 



